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The New Construction Portal has undergone a series of enhancements designed to better serve our customers. These 
improvements aim to create a more intuitive, efficient, and user-friendly experience; making it easier to submit and manage 
new projects from start to finish.
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SUBMITTING A NEW PROJECT

1.	 First, click on 'Start a New Project'.

2.	 Enter the title of your project, the zip code of where your project will be located, and then 
select 'Next' to move to the next step.

	 The project title will now match what’s listed on the Civil Plans and the zip code entered will direct your project 
to the Las Vegas or Reno Distribution New Construction (DNC) offices.

	 SOUTHERN NEVADA USERS: If you see an option for gas, you might be using the wrong zip code.

BACK TO
TABLE OF CONTENTS
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3.	 Select your project type.

4.	 Select the type of service needed for your project, then select 'Next'.

	 SERVICE REQUEST TYPES:

	 New Electrical Service — Request for NV Energy to connect power to a new electrical panel 
and install a new meter.

	 Upgrade Existing Service — Request to relocate an existing service or increase its amperage.

	 Temporary Disconnect/Reconnect (TDR) — Request for NV Energy to temporarily shut off 
power to perform maintenance or replace equipment with the same type.

	 Project Inquiry (Discovery/Power Availability) — Request for information about power 
availability or requirements for a future or potential project.

	 As-Built or Redline Map Request — Request for a map showing NV Energy's distribution 
equipment on or near a specific property or area.

	 Meter Set Only — Request to install a meter in an existing panel that currently has an empty 
meter socket.

BACK TO
TABLE OF CONTENTS
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	 Meter Set Only is a new project type that you now have the option to do on the portal.

5.	 Fill out the property type and location of your project. Then select 'Next'.

BACK TO
TABLE OF CONTENTS
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6.	 Enter at least one Assessor’s Parcel Number (APN) for your project. Only one APN is 
required; however, you have the ability to enter multiple APNs.

	 If your project has a significant number of APNs, you have the option to provide a partial list in your 
application and then provide the remaining APNs to your assigned coordinator.

7.	 Next, fill out the contact information for the legal owner of the project. 

	This should be the individual responsible for all financial agreements or 
	 authorized to sign legal documents on behalf of the individual or company.

BACK TO
TABLE OF CONTENTS
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8.	 Select the relationship you will have with the project.

	 If you are not the legal owner, please review step 10.

9.	 After you have read through the Terms and Conditions (T&C), select the 'I agree to the terms 
and conditions' check box.

The Terms and 
Conditions 
Agreement is now 
required at the time 
of application.

BACK TO
TABLE OF CONTENTS



8

	 If you select 'I am a third-party representative submitting on behalf of the legal owner' or 'I work 
for the company for the business/company that is the legal owner' the terms and conditions will be 
sent to the legal owner.

	Please note that application will not be accepted by NV Energy until the T&Cs have been agreed 
to by the owner.

10.	 If you are a third-party representative submitting this application for the legal 
owner, select the box that indicates you are applying on the owner's behalf.

11.	 If you are the legal owner and will be working with a third-party agent or 
consultant for this project, please check the box and select 'Next'.

BACK TO
TABLE OF CONTENTS
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12.	 If the 'Working with Third-Party Agent' box is selected, you will be prompted to provide the 
third-party information. Once completed, select 'Next'.

13.	 Next, you will need to fill out your project information. Provide the anticipated completion 
date and enter a short description of your project.

BACK TO
TABLE OF CONTENTS
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14.	 Select 'Yes' if you are aware of any conflicts with your project, or if utility removals will 	
be required.

15.	 If you need additional information regarding what a field is asking for, look for a tooltip — 
an orange circle with an 'I' in it for more information.

BACK TO
TABLE OF CONTENTS
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16.	 Select a category that represents your project.

	 Depending on your project type, the category options will be different.

17.	 You will then be prompted to provide the load details for your project.

BACK TO
TABLE OF CONTENTS
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18.	 You now have the option to provide additional service information such as streetlights, 
motor loads, EV charging stations, and more.

19.	 You also now have the ability to add multiple additional services at the same time on 
your application.

BACK TO
TABLE OF CONTENTS
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20.	 The last section of your application is providing the required documents for your project.

21.	 To add your documents, click on 'Upload Documents'.

Applications may 
be submitted 
without the required 
documents. 
However, if 
the necessary 
documents are 
not provided 
within 10 days of 
submission, the 
application will be 
deleted.

The required 
documents for 
your application 
will be listed under 
'General' and will 
vary depending on 
the type of project 
you are submitting.

BACK TO
TABLE OF CONTENTS



14

22.	 Now that all steps in the application process are green, you can submit your application by 
selecting the blue 'Submit' button.

23.	 After your project has been submitted, the Intake Team will review your application. If any 
additional information or files are needed, the Intake Team will contact you. 

BACK TO
TABLE OF CONTENTS
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24.	 You can see the status of your project on your Project Dashboard. If you need to make any 
changes to your project, select the 'Edit' button.

25.	 You will also have the option to add users to your project in the Users Dashboard.

BACK TO
TABLE OF CONTENTS
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26.	 Select 'Invite User'.

27.	 To invite a user, enter the email address of the person you want to invite and select their 
account role. 

	 EACH ACCOUNT ROLE HAS DIFFERENT ACCESS PERMISSIONS:

	 Observer: Read only access

	 Contributor/Third Party: Can upload documents, access all information and request Inspections 
and Meter Sets.

	 Admin: Can add additional users to the project

	The invited User must have a registered account in order to be invited to a project.

BACK TO
TABLE OF CONTENTS
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WHAT'S NEW

28.	 Project Dashboard

	 Your project dashboard will now have more status updates to keep you informed. Statuses will update 
throughout the project to 'LEA Payment Received'. If a payment is needed, you will see an orange link 
that will allow you to make an automated clearing house (ACH) payment.

	 When a payment is required, a red link will appear in your project dashboard. Click the link to sign 
your LEA and complete your ACH payment. You will also receive an email containing a link that 
directs you to sign your LEA and make your ACH payment.

BACK TO
TABLE OF CONTENTS
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29.	 Construction Dashboard

	 The 'Construction' tab is used to submit and track inspection requests. It supports various types of 
inspections, including DCA, Hot Standby, and Pre-Construction meetings. However, it does not 
support service inspection requests.

30.	 Meter Set Application 

	 Meter set applications can now be submitted and tracked through your project dashboard under the 
'Services' tab. The application will have options for Temporary Power along with Down and Out.

	To avoid delays, the meter set application must include the correct address and all required details. 
Incomplete or incorrect information will cause processing delays.

	 You can now copy a meter set application when submitting multiple requests; 
	 just adjust the necessary details.

BACK TO
TABLE OF CONTENTS

https://www.nvenergy.com/business/building-and-new-construction/dca-program
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31.	 Additional Information on Meter Sets

	 Meter Sets will include NV Energy acceptance, Agency Approval, and Meter Installation statuses.

	Please note that a meter set application will need to be submitted before a service inspection can 
be requested.

32.	 Inspection Request

	 Inspection Request will now contain more details such as schedule dates and inspector comments.
	

Mandrel expire 
after 6 months.

PLEASE NOTE:
Trench update 
communications are no 
longer sent via email. 
Updates will be visible 
directly in the portal.

BACK TO
TABLE OF CONTENTS
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	 Once an inspection is successful, the entire information box will be outlined in green. If any part of the 
inspection fails, inspection boxes will display a red outline. The reason for the failure will be specified in 
the Comment section.

33.	 Updated Terminology 
	 As part of the portal updates, some terms have been renamed for better clarity. While the overall processes 

remain largely the same, the terminology has been updated as follows:

•	 Project ID is now called Work Order

•	 Predesign is now Scope Confirmation Meeting

	 (Note: The process is mostly the same, with a few minor changes)

•	 Contracts are now referred to as Agreements

•	 Redline Request is now called a Mapping Request

	 These updates are designed to make navigation and communication easier. If you were familiar with the 
previous terms, rest assured the functionality remains similar.

BACK TO
TABLE OF CONTENTS
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